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Emergency contact details

Below are some useful contact addresses and numbers should you need them during your stay. 

Owner name and address: Gari & Wendy Jenkins – 3 Fraley Road – Westbury on Trym – BRISTOL - BS9 3BS
Tel no: 0117 9132139 (comes through to mobile) or 0117 9591845 

Emergency services (ambulance, police, fire):  999
Nearest hospital: Cottage Hospital  (on map)                                       Tel No:  (01834) 845400 or  842040
Address:   Gas Lane, The Norton, Tenby - SA70 8AG
Nearest pharmacy: Boots the Chemist                                   Tel no:  01834 842120
Address:  Jasperley House, High Street, Tenby
Dentist: Tenby Dental Haven (emergency)            Tel no:  01834 849108
Address:  Ace Court, Warren Street, Tenby  SA70 7JY
Local police:  Police station (on map)
                                                  Tel no:   (01834) 842303
Address:  Warren St, Tenby - SA70 7JS

	Plumber: Will Crackford                                                                         
	Tel no: 07970 111887

	Electrician: Jon Sparks                                                                             
	Tel no:  01646 651518 | 07813 142493

	Electrician: Phil Perceval                                                                         
	Tel no:  07867 916633

	Gas board: Emergency (gas leak)                                                           
	Tel no: 0800 111 999


Emergency INSTRUCTIONS

GAS

0800 111 999 (This is a 24 hour emergency line).

If you smell gas, think you have a gas leak, or are worried that fumes containing carbon monoxide are escaping from a gas appliance, please call the free Gas Emergency Services emergency line immediately on 0800 111 999.

Also:

- open all doors and windows to ventilate the property.

- do not turn on/off any electrical switches.

- extinguish all naked flames, do not smoke, strike matches etc
ELECTRICITY

Electrical isolation :

The Mains Isolating Switch is in the Electricity Switch box (to the right of the front door & above coat hangar).  If a fuse trips, this is also where you can reset (if appropriate)

MAINS WATER
Mains Water isolation :

The Isolation Valve is situated below the Boiler in a Kitchen Cabinet in corner by small window.

a. open the Cabinet to expose the boiler

b. put hand under boiler and pull down on the wooden panel (to expose pipework behind)

c. the isolation Valve is by the wall (& marked / tagged)
ARRIVAL / DEPARTURE INSTRUCTIONS

ON ARRIVAL
1.   Check the house

2.   Turn on the boiler – for hot water & heating (if necessary) . . . see page 5
3.   Make up the beds (bedding in storage boxes under each bed)
4.   Relax and enjoy

ON DEPARTURE
1.   Switch off the boiler . . . see page 5
2.   Strip the beds and place sheets in zip-up bag stored under the bed 
3.   Take away / remove all perishable food

4.   Empty the Dishwasher

5.   Put new bin liner in the bin - take all rubbish to the tip . . . see page 8
6.   Close all the blinds downstairs & check all windows closed

7.   Check all taps are off 
8.   Give the place a hoover (as required)

8.   Double lock Front Door
DURING YOUR STAY
1.   ENJOY

2.   Back from the Beach:

       - use watering can (by back door) to wash off sand before coming in 

      - use hangar (by fridge) to dry wetsuits / towels; hang on shutters outside (works well)

3.   As there is no extractor fan in the bathroom - please open the window to ventilate after a shower or bath
4.   Please let us know of any breakages / defects 

APPLIANCE INSTRUCTIONS

BOILER
Heating & Hot Water

a. Boiler is located in Kitchen Cabinet (corner by small window)

b. Switch boiler ON (from 0 to 1)

 note:  Hot Water is always ON when boiler is on

c. Set the Central Heating to either Always On ; Always Off; Timer

d. Timer: you will probably need to adjust the clock !!

e. Set the levels of the Hot Water & Central Heating (typically 3 works well)

If any problems, either call Gari (0117 9132139 anytime . . comes through to my mobile) or call our friendly Plumber (Will Crackford on 07970 111887)

note: please switch Boiler to OFF (0) when leaving

HOB & OVEN
Hob

a. switch ‘Oven Hob’ on at the wall

b. touch right hand symbol O

c. . . . then touch the symbol for required ring

d. touch +/- to increase / decrease heat for selected ring

e. to switch off, press right hand symbol . . or take pot away & it switches off automatically after a few seconds

Oven

a. turn left hand knob to desired position : from top in clockwise order:

· fan & slow cook / defrost

· oven without fan

· oven with fan (best)

· grill low heat

· grill high heat

b. the turn right hand knob to desired temperature

c. for grilling , turn the right hand knob to maximum

d. to switch off, turn both knobs to vertical (off) position

DISHWASHER
Instructions are in the pack – but basically:

a. make sure there is salt in the dishwasher (dishwasher will not work if there is not enough salt !)

b. use a tablet

c. select : 

Wash Cycle 5 (35 min) - works well for lightly soiled dishes etc . . . or 

Wash Cycle 2 (1 hr 50) - for a typical load

FRIDGE FREEZER
Instructions are in the pack - please do NOT switch off when you leave
MICROWAVE
Self explanatory (don’t forget to plug it in !) – instructions in the pack

COFFEE MACHINE
a. make sure that there is enough water (orange indicator)

b. grind the coffee beans directly into the machine filter cap (use it to push the black button on grinder)

c. more coffee beans in the fridge / freezer 
ALSO. . . 
BATHROOM
Shower / Bath

There is no extractor fan in the bathroom - please crack open the window to ventilate after a shower or bath.  Thanks

MEDIA INSTRUCTIONS

BROADBAND 
WiFi Hotspot

There is a MiFi 3G hotspot in the house (on window ledge by dining table) and an associated boost aerial.  It takes data SIM cards - they have a limit of 3GB and last for 3 months.  Make sure that it is switched on - pse wait until your computer / device detects the wifi (MYBROADBAND) . . it can take up to a few minutes . . . and the password is:

network: MYBROADBAND           password: 10441477                                       (admin)
Please feel free to use it normally - surf the web, check emails etc  but please don't hammer it with streaming, video or file downloads (it is £15 for 3GB).  If it has expired, there are spare THREE SIM cards in the shelf (open the back of the MIFI unit and replace SIM - you may need to take out the battery). 
note: CAFÉ VISTA have free wi-fi – their password is 676TU88P (capitals)
COMPUTER
Please feel free to use the computer - I have set up a Visitor account (no password).

For those new to Win 8 - press the windows key on the keyboard to toggle between the application & the options . . good luck !  However, Google chrome is there for you to surf the web etc

. . . the internet should connect automatically (if not, the password is above)

note: the computer on/off switch (bottom - blue) has broken - to switch on, put finger in -  feel for a protrusion on the right hand side - press gently !

TELEVISION 
TV – FREEVIEW – FREESAT - DVD

TV  - Red button on the remote for on - off 
Best to watch TV through the HUMUX FREESAT  - press the AV button (top right of TV remote) & select:

AV1 for the  Freeview PVR  . . . . . . . then use the Freeview remote

AV2 for the FREESAT PVR . . . . . . . . . then use the Humux remote
(or select HDMI1 for the DVD) . . . . . then use the DVD remote 
Freeview PVR - can be temperamental - make sure the green light is on - best bet is to switch off then on again (wait a good few seconds for the light to change from red to green (will flicker)) - and if still problems, press the DVR button to make sure it is in PVR mode.  Be patient with it . . . Owen has mastered it, but not Wendy !  
note: sometimes the FREEVIEW recordings can be pixelated / broken up when playing back - switch off-on usually works.
DVD Player - just switch on / off and it should work - again you may need to select the right input from the TV (above)
MUSIC SYSTEM
Make sure it is switched on – best to use the remote to switch on and control.

THINGS TO DO IN TENBY

EATING OUT
Recommended:

Dennis Cafe (on beach by St Catherine Island)
Cafe Vista, Crackwell Street (view of North Beach)

South Beach Restaurant / cafe (by the new development) - nearest to the house

Indian - Barrabucci . . . nearest take away to Rhos Cottage - excellent food (ask for the tokens and leave for me !!)

Coach and Horses Pub, Upper Frog Street

The Buccaneer Inn, St Julian Street

Not Recommended:

The Mariner (a pie-key pub)

ACTIVITIES
Loads of leaflets in the basket but:

Folly Farm - excellent for kids - amusement park (dodgems, whirlers etc - indoors), small zoo-ish, farmyard  etc

Dinosaur Park - excellent for 4-7 years (can be a bit pricey just for the day . . but only double price for a year)

Llaugharne - castle & Dylan Thomas boathouse - well worth a visit on a nice day

Manorbier Castle - good

Caldey Island – boat trip is approx £11 per adult or £28 for a family – well worth it but only on a good day (good views from the lighthouse) – just head to the pier
Lilly Ponds, Broad Haven Beach - good day out
Local train station, 2 mins walk away -for access up and down the coast (inc to/from Carmarthen) 
SHOPPING
Sainsbury is below the Multi Storey car park and is very well stocked for all domestic needs
Tenby - Jago and TJ Hughes on the High Street & loads of other foo-foo based retail outlets
Narbeth - good boutique shops (nothing you actually need !)

Carmarthen - all the big shops . . and nice little cafes, Vue cinema etc - well worth a visit

Bridgend Outlet Mall on way home M4 - stock up on your finest flammable leisurewear
SKY Sports
Tenby House (on high street) - good place to watch SKY sports

Other places have Sky (avoid Mariner's though . . unless you reckon you're 'ard)

MISCELLANEOUS

PARKING
Either:

a.  use the free parking spaces on the nearby streets (basically those NOT hash-marked Residents Parking Bays), or

b.  invest in a daily (about £3) or weekly (about £10) parking space on the upper level of (Sainsburys) Multi Storey car park

note: Traffic Wardens in Tenby were born in the depths of Hades and had no toys as children - be warned, they are vigilant and unforgiving.  Stopping outside the house to load / unload is usually ok, but that’s it.

RUBBISH
Please don't leave any rubbish outside (the seagulls will have a party) -please drop it off at the recycling centre on your way home(on map).  It is  4 mins away by car: 

Directions:  At the double roundabout (down the hill  under the stone railway bridge) -  turn left after the second roundabout then take the first left (signposted for the Salterns Long Stay Car Park) - the Civic Amenity & Recycling Centre is located approx. 50 yds on the right.  (SA70 8EP)

TV LICENCE
A copy of the TV Licence is in the Pack 
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